
our commitments
to you on safety
we will
Always

• Listen to your safety concerns and act on them

Regularly
• Check electrical systems in �ats and communal areas
• Check emergency lighting in communal areas every month
• Inspect the communal areas every month to ensure they are in good repair and any 
   health and safety related issues are dealt with

Yearly
• Check the safety of gas installations
• Test �re alarms in �ats
• Check the safety and function of all �re doors

Every two years
• Complete �re risk assessments in communal areas and a�end
   to any issues raised promptly

We will also
• Complete a survey of the building structure to identify and 
   remedy any issues

believehousing @believehousing believehousing www.believehousing.co.uk

This lea�et provides important information on believe housings commitment to 
�re sa�ey, what customers, leaseholders and visitors should do to lower the risk 
of �re and what to do in the event of a �re. 

If there is a �re in your property, the communal area of the block or the grounds 
around the block this must be reported to believe housing immediately on 
0300 1311 999, even if there is no damage caused. 

the importance of �re doors
Your �re door is specially designed to control the spread of �re and smoke and is vital to 
allow occupants to either remain or evacuate as instructed and enable the �re brigade to 
gain access to �ght a �re should one occur. It is therefore critical that �re doors are ��ed 
correctly and maintained to allow them to perform.

All of the �re doors ��ed in believe housing �at blocks o�er 30 minutes �re resistance 
and have been installed by accredited contractors. 

To ensure �re doors can do their job e�ectively customers must ensure the following.

All �re doors are kept closed; they must not be propped or wedged open.

Doors and self-closers must not be tampered with or worked on by 
anyone other than believe housing.

Report any faults of damage to �re doors immediately
on 0300 1311 999.

�re sa�ey and 
evacuation information
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we expect 
our customers to

what to do in the 
event of a �re

• Allow believe housing access 
   to complete gas, electrical and

�re related safety checks

• Report any safety related issues 
found in their property or the block 
on 0300 1311 999 

• Not smoke in any communal 
areas or directly outside block 
�nal exit doors

 
• Ensure cupboards within 

communal areas are always 
kept locked

• Ensure no items are placed, or stored in 
internal or external communal areas at 
any time. This includes escooters, ebikes, 
and mobility scooters.

• Ensure that �nal exit doors 
from the block are always kept 
secure and report any faults 
promptly

• Advise us of any change in
circumstance, such as mobility 
issues, which may delay their 
evacuation from the �at block

• Do not store gas canisters or bo�les or 
any dangerous, �ammable or explosive 
materials either inside or outside your 
home.
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